We receive so many positive comments on the service you
have received and on behalf of Dr Benn and his staff, we are
grateful and very much thank you for the many lovely
comments from our patients:

Always lovely helpful caring staff and excellent
care

Very cheerful ladies at the reception

Thorough consultation felt | was
listened to

Always friendly and professional
Up to your usual high standards

The doctor welcomed me, listened and offered
advice
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The Friends and Family Test (FFT) is an
important feedback tool that supports the
fundamental principle that people who use
NHS services should have the opportunity to
provide feedback on their experience.

After your appointment, you will receive a text
message inviting you to give feedback on your recent
visit. We are grateful for constructive feedback as
listening to the views of patients and staff here at
Greystones Medical Centre helps identify what is
working well, what can be improved and how.

As a practice, we have discussed our latest patient
feedback and this leaflet gives our response to what
our patients say.



You said

It would be good to raise awareness that it is possible to have a chaperone present

We did

Posters are now in all the clinical rooms and in the waiting room to make patients aware that they
can always ask for a chaperone

You said

Something for kids to do in the waiting room

We did

Our waiting room does not have a suitable space for toys however parents are very welcome to
bring along toys for children to play with whilst waiting for their appointment

You said
Make it easier for people who work full time to get appointments
We did

We can book evening and weekend appointments which are often available at HUBs across the city

You said

Let me know when an appointment is downstairs as | find stairs difficult

We did

Reception will let you know if the clinician is downstairs and we can arrange for you to use the
entrance from the car park
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