
 

 

We are a group of volunteer patients and practice staff working together with 
the aim of enhancing the patient experience at Greystones Medical Centre. 

Membership is open to all adult Greystones patients (18yrs+). 

What the PPG does 

Helps the practice develop its services by carrying out patient surveys and 
feeding back patient views. 

Produces newsletters and information leaflets, making patient advice and 
information accessible. 

                 Acts as a patient voice within the practice, locally and across the city 

Why not join us? 
 

 

 

Face-to-Face Group 

• Meets quarterly 

• Oversees and coordinates the 
work of the PPG 

• Forms small working groups to 
produce newsletters and patient 
information materials 

• Meeting room space restricts 
membership to 14 

 

E-Group 

• Designed for those who want to 
contribute to the patient voice but are 
unable to attend meetings in person 

• Communicates by email and 
contributions are passed to the face-  
to-face group through the e-group 
manager 

• Input from the e-group is included on 
face-to-face group agendas and 
minutes from those meetings are 
shared back 

• No limit to the number of members 

  

   

 

Our newsletters and other publications are on the PPG section of the 
Greystones Medical Centre website or pick up printed copies in reception 

 

Ready to join?  

Application forms are available on the PPG section of Greystones Medical 
Centre website or from reception 
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