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Practice News 
We are delighted to welcome two new GPs to the practice. Dr Elizabeth Holmes and Dr Matthew 
Palmer both joined the practice a few months ago. Both are a fantastic addition to the team and are 
committed to providing excellent care to our patients.  
 
Dr Elizabeth Holmes: 
Hi, I’m Lizzie. I qualified as a GP in 2021 and worked in Ilkeston before having a career break. I’m really 
excited about joining the Greystones team and have enjoyed working with the lovely staff and patients 
so far.  
 
Dr Matthew Palmer: 
Hi, I'm Matt. I studied at the University of Sheffield, graduating in 2017, and completed my GP training 
in Rotherham in 2023.  I've worked in multiple surgeries around Rotherham and Sheffield during and 
after training and really enjoy living and working here. Outside of work I'm a fan of board games and 
bouldering.  
 
 
 
 
 

 

Total Triage 
We have been using “Total Triage” at the practice for over a year and we feel that this has benefitted 
both the patients and the practice. All patients with a medical issue are required to complete a triage 
form, either online, in person or over the telephone. This ensures that the clinician that is triaging that 
day has all relevant information needed to offer an appropriate course of action and appointment as 
necessary. This ensures that patients will be dealt with due to their clinical need. The PPG have created 
a leaflet explaining the process in more detail. Copies are available in Reception.   
 

Just for fun! 
Across: 
4: Prioritising patients based on severity 
5: Medical term for high blood pressure 
6: Condition persisting for a long time 
 
Down: 
1: Healthcare professional specialising in 
physical therapy 
2: Condition with a sudden onset or short 
duration 
3: Invasion of the body by harmful 
microorganisms 
 

 



 
 

 
 

Have you downloaded the NHS app? 

Are your notifications enabled? 
If you are over the age of 16 the NHS App enables you to: 
Submit a Triage request to the surgery. 
Receive messages from the surgery (if notifications enabled). 
View your GP health record to help you better understand and 
manage your condition, without having to phone your GP 
surgery. With the App you can access your consultation notes, 
letters and test results. 
Manage repeat prescriptions and easily change your nominated 
pharmacy, so you can send orders when it’s convenient for you.  
Access your appointment information and manage your hospital 
appointments.  

 

 
Spotlight on… 
Practice Manager Rebecca: 

 
Hi, I joined the practice in 2018 as the administrator, just a few weeks after I had broken 
both arms ice skating!  I have been the Practice Manager for over 3 years now and although 
at times it can be quite challenging, I love my job and a good challenge.  Aside from this I 
spend lots of time walking our crazy and amazing rescue dog Martha (you might see her 
pulling me along), enjoy a lovely restaurant, have square eyes to help me relax in the 
evening and won’t say no to a good book.  That’s enough about me, off to the ice rink now! 
 

 
 

 

 

 

Greystones Medical Centre Patient Participation Group 
GPPG 
A PPG is a group of patients, carers, and practice staff who meet regularly to discuss general matters 
arising from the patient experience across the practice.  
 
Greystones Patient Participation Group was formed in September 2024.  
 

Who are we? 
GPPG Co-Chairs, Andrew Sale & Elaine Davies, up to 12 other patient members and two practice 
representatives. 
 
For more information, please visit the GPPG page on the Greystones Medical Centre website 
 

Follow us on Facebook  
@ Greystones Medical 
Centre 

 
 

Follow us on Instagram @ 
greystones_medical_centre 


